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 Leticia Santos came to PHMSA Inspector Training & Qualification (TQ) 
in 2013 as a course manager and instructor. She has 22 plus year of experience in pipeline 
safety and training, five of which she has completed at TQ. She is part of the PHMSA OQ Team 
and has been part of industry committees on pipeline safety and training throughout her career.  
Letty, as she prefers to be called, is a mother of 3 and grandmother to a beautiful boy. 
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